
Protect What’s Real: Detect, Dispute, and 
Defend Against Fake Google Reviews

Integrity in a World 
of Fake Reviews



Fake Reviews. 
Real Damage.

● Google removed 240 million fake 
reviews in 2024

● Fake reviews drive $152b in lost 
revenue annually

● 54% of consumers avoid businesses 
they suspect of using fake reviews



● Fake negative reviews destroy trust.

● Fake positive reviews from competitors 
distort the market.

● FTC fines and penalties are escalating.

● Your reputation and success is on the 
line.

Your Exposed



The Criteria Are Complex, and 
Most Solutions Miss the Mark

Landscape of “Detection Tools”: Most vendors rely on 
surface-level signals or static keyword-based filters. 

What We Deliver: 

● Behavioral pattern detection
● Profile history
● Content anomalies
● Competitive Context
● Automated review patterns

Result: Precise, science-based detection that improves 
trust, reduces risk, and increases client confidence. 

Initial Scan

Continuous 

Monitoring

Alert System

One-Click Action

Competitor Insights

Certification



Momentum 360 Offers Full 
Lifecycle Review Defense

Unlike basic detection-only vendors, Momentum 360
delivers proactive, AI-powered review protection 
across the entire lifecycle: 

● Proactive monitoring

● AI-powered detection

● Dispute management for up to 15 competitors

● Full lifecycle protection



See What They Don’t Want You To See

Expose reputation inflation. Defend your client’s edge.

The Competitor Report audits up to 15 competitors 

per location, revealing:

● Suspicious Review Volume by trust score, star rating, 

and profile anomalies

● Fail Flags for listings with zero reviews or statistically 

inconsistent behavior

● Aggregated Metrics for Total Suspicious, Disputed, 

and Removed reviews

● Location intelligence to map market saturation 

and unfair advantages



Inside the Defense 
Command Center

● Dashboard Overview: lifetime review 
tracking, suspected fake review 
detection, impression impact

● AI Review Scoring: science-backed 
detection methodology 

● Dispute lifecycle view: track every 
dispute to resolution



CASE STUDY: Measurable Gains in 90 Days

32 Listings. 3 Cities. 12-Month Pilot. 2,598 Competitors.
Integrity drove measurable results for one of North America’s largest plumbing brands.

Customer Listings (First 90 Days):

35,126 Reviews Analyzed

97 Fake 1-Star Reviews Removed

24,348 False Impressions Eliminated

Star Rating Lift at 6 Locations (e.g. 4.9 → 5.0)

28 of 32 Listings saw at least one fake review 
removed

Competitor Listings (First 90 Days):

546,038 Reviews Audited (2,598 competitors)

20,000+ Fake Positive Reviews Flagged

3,177 Competitor Reviews Removed

1.61M False Impressions Eliminated

Most Removed Were 5-Star Reviews:

2,866 (★★★★★)

68 (★★★★)



Timeframe Action

Day 1 Client and competitor reviews audited and scored

Day 5 Flagged reviews enter dispute protocol

Day 30 Fake negative reviews begin coming down *

Day 90 Fake positive competitor reviews decline - ratings update

Ongoing Daily scoring, rolling disputes, and weekly audits. 

What Happens Next?



Your Clients Deserve Defense
Let’s talk about protecting your reputation. 
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